
MAF1
Zengineered® craftsmanship 
and a comprehensive full-body 
massage experience for  
any living space.



ZENGINEERED® FOR ANY SIZE HOME

At only 27 inches wide, the MAF1 is Panasonic’s most compact 
full-body massage chair ever, allowing it to bring the highly 
therapeutic deep tissue massage that Panasonic is known for 
to even the smallest living spaces without sacrificing massage 
coverage or quality.

ZENGINEERED. The heart and soul of our massage chairs.

For over a century, Panasonic has developed highly-regarded 
consumer and industrial products that marry innovative 
technology with thoughtful design. 

Delicate enough to caress, powerful enough to provide deep 
therapy, and soothing enough to promote relaxation, every part of 
Panasonic massage chairs has been thoughtfully engineered. The 
combination of advanced technology and expert craftsmanship 
produces satisfying results for the most discerning individuals.

ZENGINEERED

\zen-juh-neer\ verb:  
To artfully blend 
ancient ideas of 
meditation and 
intuition with 
unsurpassed, state-
of-the-art technology.





Compact Design

It’s compact! At just 27 inches wide, the MAF1 will 
fit in any room in your house, condo, or apartment. 
The quality and comprehensiveness of the massage 
you receive is no longer limited by the size of your 
home.

Heated Massage Heads

Massage heads provide penetrating, healing 
infrared heat to help loosen your muscles and 
increase blood flow to the muscles of your back.

Full Body Massage

Don’t let its compact size fool you. The MAF1 back 
massage, foot rollers, and abundant air massage 
coverage works you from the soles of your feet 
to the top of your neck. Remember the three Cs - 
Compact, Complete, AND Comprehensive.

NOTABLE FEATURES



Panasonic 4D Massage Engine

The Panasonic 4D Massage Engine is more 
advanced and better engineered than any other 
mechanism you’ll find in a compact massage chair. 
You’ll experience full 3D intensity adjustment and 
advanced 4D speed variability in the automatic 
and manual sessions. With the ability to narrow 
the distance between rollers to just 1.5 inches, 
it delivers exceptional massage for the interior 
erector spinae muscles that parallel your spine.

Full Body Air Massage

Feet-to-shoulders air cell coverage cradle you 
in deeply soothing compression massage that 
improves overall circulation. You can customize air 
zones to focus on the specific areas of your body you 
want to treat.

S-Track

The Panasonic S-Track guides the 4D Massage Engine 
closely along the contours of your back. It is also 
optimally designed to provide superior massage in the 
lay-flat position and an excellent full-body stretch.

Massuese-like movements

The MAF1 simulates the tapping, kneading, stroking, 
and stretching movements of veteran massage 
experts. 

Full Body Air Massage

Feet-to-shoulders air cell coverage cradle you in 
deeply soothing compression massage that improves 
overall circulation. You can customize air zones to 
focus on the specific areas of your body you want to 
treat.



Precision Body Scan

Each session begins with a detailed body scan that 
customizes the masage to you. Life-like massage 
motions are targeted precisely to locations where 
they are needed to dissolve tension, fatigue,  
and pain.

Wrap-Around Lower Leg Massage

Calf air cells wrap around the lower leg to provide 
compression for the anterior tibialis (shins). This 
is a frequent area of soreness and fatigue that is 
rarely addressed by other massage chairs. 

NOTABLE FEATURES, CONTINUED

Precision Reflexology Foot Massage

Carefully-designed rollers activate pressure points 
in the feet to improve your wellness and flexibility 
from the bottom up. Meanwhile air cells provide 
soothing compression for swollen or tired feet and 
gently shift the angle of your foot to give the rollers 

access to all the key points on your feet.

Tactile LCD Remote

There is beauty in simplicity. Easily navigate the 
intuitive menus on the LCD screen in light or dark 
with backlit tactile buttons.



Every MAF1 feature has been 
ZENGINEERED to deliver 
carefully-crafted and holistic 
healing and relief.



Deep

The MAF1 relieves trigger points and stiffness by 
combining deep kneading, tapping, and rolling 
motions with heat and full body stretch actions. Your 
arms, legs, and feet receive firm compression from 
air cells, and soles are thoroughly massaged by the 
mechanical foot rollers.

Swedish

For a more relaxing and soothing massage, the MAF1 
uses lighter spreading motions across the surface of 
the back, while air cells provide gentle compression 
to hands and feet.

Quick

When you need a therapeutic massage but are short on 
time, this shorter version of the Deep massage program 
focuses on areas of the back that are most likely to be 
store, stiff, or fatigued. 

Reflexology

Kneading the soft fleshy ball of your foot and  
pushing deep into the arch are just a few of the  
many small, intense movements you’ll experience 
during the MAF1’s reflexology foot massage..

But reflexology is more than simply a foot massage. 
The practice and purpose go deeper than the skin  
and muscles by using specific reflex points on the  
feet to induce a healing response elsewhere in  
the body. 

By repeatedly applying pressure and manipulating 
nerve endings in the foot, reflexology can help to  
clear channels of blocked energy by moving the  
flow of blood, nutrients, and nerve impulses to 
ultimately help improve overall health and balance.

PROGRAMS AND TECHNIQUES



 Learn More



In-Home Service Warranty

Rest easy knowing that your Panasonic MAF1 is covered 
by the best warranty in the industry:

5 years/1,000 hours parts and labor for the massage 
mechanism, and 3 years/1,000 hours parts and labor for 
all other components.

If you experience any problems with your massage chair, 
simply call our US-based customer-service team, and we 
will dispatch a technician to fix it in your home.

For details, visit panasonicmassagechairs.com/warranty. 

Service

Our exceptionally trained service technicians are here to 
help you. Many of the most common questions or issues 
are resolved in one simple call or email, and we maintain 
a nationwide network of trained service professionals to 
conduct technical repairs in your home should the  
need arise.

PEACE OF MIND

When you join the 
Panasonic family, you’ll 
expect to enjoy many 
years of trouble-free 
massage therapy from 
your chair. The day you 
make your purchase 
marks the beginning of 
our relationship with you. 
Our exceptional technical 
support and service team 
looks forward to caring for 
you and your product for 
many years to come.



SPECIFICATIONS

Model Number  EP-MAF1 

Weight (Boxed)  235 lbs (107 kg)

Weight (Unboxed)  192 lbs (87 kg)

User Weight Limit  264 lbs (120 kg)

User Height Range  4’8”–6’2”

Total Air Cells  Shoulder, Arm, Waist,  
Legs, Feet

Program Length  8–15 min

Full-Body Programs  4

Manual Massage  Yes

Power Supply  AC120V, 60Hz

Max. Power Consumption  3.0 A

Wheels  Yes

Upholstery  Synthetic leather

ETL Approved  Yes

Warranty  3 yrs (1,000 hrs)

Designed/Engineered  Osaka, Japan

Dimensions (Reclined)  
79” (200 cm) L x 27” (68 cm) W x 30” (75 cm) H 

Dimensions (Upright)   
51” (130 cm) L x 27” (68 cm) W x 47” (120 cm) H

79”

47”



LIVE YOUR BEST

Panasonic massage chairs are known for their 
exceptional quality and durability. But if a problem 

should ever arise, we have an exceptional service team 
and a nationwide technician network standing by to help.

PanasonicMassageChairs.com
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